
Be careful at the front door

Thieves and fake policemen

Don’t let any stranger into your home!
Scammers know 1000 tips and tricks to get access to your 
home. Don’t get fooled!

Point out the dangers to your parents and grandparents as 
well as to other relatives.

Once the thieves have been granted access in a way or 
another to your home, it is mostly already too late.

Tips how to avoid this:
•	 Use the spyholes, the windows or the interphones before opening the door.

•	 Don’t let any stranger in your housing.

•	 Only accept packages for your neighbours if this was agreed in advance.

•	 Let only workers/craftsmen in that you have called.

•	 Always ask for an identity document.

•	 Indicate that you refuse doorstep sales by appending the sticker 
„colportage“.

www.police.lu
Emergencies: 113

Every Police officer in Luxembourg speaks fluently 
Luxembourgish and is in a position to show a proof of its 
identity. 

In case of doubt, compose 
the emergency number 
113.

We are here for you, 
around the clock!


